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Health Insurance Vital
to Job Retention

Researchers have found a strong, positive link between health insurance
benefits for direct-care workers and worker retention. In fact, health insurance
may be more important than wages in reducing turnover and increasing the
supply of direct-care workers.

A growing number of studies support these findings:

* Frontline health care workers enrolled in employer health insurance plans have more
than twice the tenure of those without employer coverage.!

¢ Health insurance may be even more important than wages in increasing supply of
health workers and hours worked.2

* Home care workers enrolled in their employer-sponsored health plan had a higher
retention rate (56 percent) than workers who were eligible but not enrolled
(45 percent).3

¢ In California, providing health insurance increased the probability of new direct-care
workers remaining in their jobs for at least one year by 21 percent.

The evidence base is growing, along with the recognition that as a country we must
address the ever-growing “care gap.”> Policymakers must take affirmative action to reduce
high vacancy and turnover rates and improve these jobs in order to deliver quality services
promised to frail elders and Americans living with disabilities.

Despite the evidence, we have a long way to go. Many direct-care workers do not have
access to affordable health insurance from their jobs, and are uninsured at a rate twice that
of the general population. With employer coverage continuing to decline, it is crucial that
policymakers focus on strategies to improve access to public and private coverage for
this workforce.

High turnover rates are not good for employers, for workers, and most importantly, for
the families that depend on consistent care for their loved ones. To ensure that all direct-care
workers are able to provide the highest quality care to all long-term care consumers, health
insurance coverage is an important and critical first step.
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About the campaign

Health Care for Health Care Workers, an initiative of PHI (www.PHInational.org),
seeks to expand health coverage for workers who provide support and assistance to
elders and people living with chronic conditions and/or disabilities. These consumers
need a skilled, reliable, and stable direct-care workforce to provide quality long-term
care services. We believe that one way to ensure a quality direct-care workforce is to
provide quality direct-care jobs—jobs that offer health coverage and pay a living
wage.

For more information: www.coverageiscritical.org
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